FareShare

Greater Manchester



02  Supporting Greater Manchester during lockdown

The coronavirus Pavw\emic hit our most
vilnerable communities the hardest.

As a leading member of the UK'’s
largest food charity, our job is to
react to surplus from the food
industry and redirect it to frontline
organisations such as breakfast
clubs, pantries and community
kitchens. But during lockdown we
had to become so much more.

The number of families relying on us for food
nearly doubled overnight. At the same time,
social distancing restrictions meant some of
our frontline Community Food Members had
to close their doors, and many of our regular
volunteers had to shield at home.

Becoming essential to thousands more people
stretched our capacity to the limit. Working
safely, securing enough food, finding the space
to store it, rapidly training up dozens of new
volunteers, reaching new members and getting
the resources we needed to keep going were
constant challenges.
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"Neavlg hali of our dedicated voluvd'eeriij
team had 1o shield, which left a considerable
capadty gap. Thank{ully, we were inundated
with registrations from kind and concerned
people offering to volunteer with us. We were
able to welcome, induct and train 6§
volunteers into the team, all prepared and

able to support 12-hour working days.”

Elizabeth Lauder, Volunteer & Employability Programmes Manager
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Lockdown in numbers

23 March - 1 August 2020

People accessing FareShare food in Greater Manchester

979,

increase compared
to pre-lockdown

People accessing food at the height of lockdown:

£0,000

Food dispatched

TONNES MILLION MEALS

114 128 114 ﬁ

TONNES OF TONNES OF TONNES OF DONORS &
VEGETABLES FRUIT TINNED FOOD SUPPLIERS

¢ |
o

Frontline support

We supported g
Frontline KITCHENS&  FOOD BANKS SCHOOLS &
Community PANTRIES & PARCELS HOLIDAY CLUBS

Food Members

Members by focus area:

¥ ¥ 5% 3% 9%

CHILDREN &  HOMELESS & ETHNIC ELDERLY OTHER*
FAMILIES VULNERABLE GROUPS PEOPLE

*domestic violence, life-limiting conditions, ex-service personnel,
socially excluded, long-term unemployed, chronic addictions

Volunteers

Veteran volunteers having to

Hours worked by volunteers:

9:8%4

self-isolate during lockdown:

437,

That's

£92,01

worth of work
if our volunteers

were paid the
Real Living Wage

New volunteers gained: Which is a

0
6 :"z / o
increase compared

to the same
period in 2019




06

Supporting Greater Manchester during lockdown

Supporting Greater Manchester during lockdown 07

People from all walks of life, from bus drivers

to journalists and marooned students, stepped
forward to help. We moved to a 12-hour
working day. Our remaining members adapted
to new ways of working — borrowing kitchens,
collecting from us direct and getting parcels
moving across the region. New members sprang
up to fill gaps in the network. We even
expanded into East Cheshire to provide help
beyond our own borders.

Against the odds, we succeeded in redistributing
nearly one thousand tonnes of food to those in
need. And the story isn't over yet.

“Demand went through the roof. We knew we
couldnt cope in our small cramped warehouse.
Manchester Markets gave us access to a biqger
space and that made all the difference. We doubled
our output, and we need fo keep it that way.”

Derek Shelton, Head of Operations
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Food .

An incredible 257 food sector companies provided food for us
to distribute during lockdown.

Suppliers ranged from farm right through to fork,
with major national retailers and small independent
growers alike diverting good food to ensure it got
onto the plates of those who needed it most.

A significant proportion of our long-life supplies
were provided through nationally funded
purchases, supported by great logistics companies.
Local donations included surplus fresh produce
from our neighbours on New Smithfield Market.

“Without the phenomenal increae in Supply, we would
have had to make some very difficult choices. We are
extremely grateful to FareSaave VK for maximising
every opportunity. The future demand {or food
1§ uncertain but we'vre committed to Increasing ouy
outputs by accessing even more of the good food
that's at risk of gong to waste in the VK.”

Lucy Danger, CEO of EMERGE
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Food out.

Over 200 amazing charities,
community organisations, schools
and local authority teams received
food and got it to where it was
needed.

As well as reaching isolated individuals and
families, meals were cooked and delivered to
homeless people in hotels, meals and treats
reached NHS staff and patients, and thousands
of people stayed connected through decent
food and community support.

Mustard Tree Poverty and homelessness charity Mustard Poplar Street Primary, Poplar Street Primary School in Audenshaw
: Tree re-focused its operations mainly ' T - previously received FareShare food for
ameside :
Manchester and Salford around food during lockdown, delivering breakfast and after-school clubs, but during
food parcels to shielding residents and lockdown switched to delivering vital food
providing access to low cost food through parcels to local families.
its Food Clubs.

“The support we received from FareShare helped us with our rapid response
in tackling unprecedented demand. We helped over §,000 people and
favilies during this time.”

Chris Davies, Food Manager

“Without FareShare there would be hardship and hunger on a scale we've
probably never experienced. Through our partnership we're able to reach
our community, providing [amilies with a weekly food delivery which stops
them [rom having to spend money they really can't afford.”

lain Linsdell, Head Teacher
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Xilal \We were blown away by the outpouring of local support

= we received during lockdown. From furloughed volunteers to
unexpected fundraisers, the people of Greater Manchester
really stepped up.

Alice Murfitt
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WASH YO
HAMDS 0N

ENTERING

James Ward
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[his §n't over
Many of us feel differently about
Glynis, one of our longest-serving volunteers, is food insecurity and food waste

approaching 70. We expected her to step back since lockdown. We now face a long

during lockdown but she refused. She came recovery' With many more people
in every day like clockwork and kept the office facing an uncertain future
going when many of our team were having to 9 :

self-isolate.

“It was heart-warming to see first-hand the way
hew groups sprang up during lockdown,
ewl'irelg communi{’g-lea\ with vir{'ually no official

input; to provide food for people i need.”
Glynis Platt

Peak Al contacted us out of the blue during

: a - “At times people think they're being looked down
lockdown to fundraise for us. In July their staff — -_:;.. f : on l{ ‘H\ey ﬂSk SOW\ebOdy zOY helP Tha‘l"s one ‘H\W\q
e O PN g that should change. Hold your head up high and

Land'’s End to John O'Groats, raising over
6,500 in the process.

\f you need help, g0 and get help.”

Marcus Rashford, MUFC
“In light of the current crcumstances and the
hardship faced by many acros the region,
we thought there was no better time than the

present to help FareShare.”
Peak Al
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From a food distribution perspective, it doesn't
feel like lockdown ever ended. Demand for
FareShare food remains high and shows no signs
of dropping.

There were 620,000 people struggling to get by
in Greater Manchester before lockdown, including
200,000 children. These numbers are set to rise to
unprecedented levels as the crisis continues.

The need is already greater than our own numbers
suggest. More than half of the 5 million people
experiencing food insecurity in the UK have not yet
tried to get help, either because they don’t know
who to ask or because they feel ashamed to.

As we enter economic recession, our role will
inevitably begin to shift from access to food to
hardship relief. Thankfully, lockdown showed

us how individuals, companies and supporters
can unite to help us at a scale we didn’t think
was possible. We are now raising funds for a
new warehouse that will enable us to double
our outputs to 7 million meals a year. Struggling
families will need our support more than ever.



Thank you!

We've never felt more needed or supported than we did during lockdown.
We send our heartfelt thanks to everyone who chose to support us, from the
food industry to all our volunteers, donors and of course our wonderful
Community Food Members on the frontline. We've mentioned as many of
our supporters as we can here. To everyone, thank you.

2 Sisters « A J Bell « AB World Foods « Abbey Collins « ABP foods + AC Goatham « AD Harvey ¢ Aileen Edmonson « Aimee Packwood
AJ Warehousing « Aleyna Yilmaz ¢ Alice Murfitt « Alison Jones ¢ Alison Page ¢ Allied Bakeries * Alpro « Amazon « American Airlines « Ammar Bhatti
Andrew Brown ¢ Andrew Chicken ¢ Andrew Fowler ¢ Andrew Knowles ¢« Andrew MacDonald ¢ Andrew Maxwell ¢ Andrew Stobbie
Andrew Whitlock « Angela Dellow « Angus Soft Fruits « Anna McCully Stewart « Anna Mitchell « Anna Ranyard * Anne Burns « Anne Lythgoe
Anne Woolhouse ¢ APS Produce « Archie Thorneycroft « Arla « Arthur Wright « ASDA « Atiha Chaudry ¢ Authentic Food Company ¢ Avara
Aymes International « Babease ¢ Barclays Match Funding ¢ Barfoots of Botley  Barry Maden ¢ Barton & Redman ¢ Baxters « BBF « Becky Hebden
Ben Barnaby ¢ Ben, Switched On Electrical  Bernard Cox  Bernard Newgrosh ¢ Berryworld « Best Food ¢ Beth Linsdell « Beth Myring « Bev Lambert
Bex Pilling « Bhavesh Maisuria « Bidfood « Bidvest Logistics « Billington Food Group ¢ Billy Pugh « Blackburn’s « Blue Ocean ¢ Booker « Boots
Borna Foods « Boughey « Bowen Bakeries ¢ Brakes ¢ Brendan Dooley Associates  Brian Skeer, BS Diesels « Brian Taylor  Brigit and Jan, Marble Beers
Brigit Egan < Brioche Pasquier * Broghies ¢ Cambridge Weight Plan < Cargill PLC < Carl Austin-Behan « Carlton Gayle < Carol Nolan
Caroline Leedham ¢ Casa Stella Trust « Catherine Dawson ¢ Catherine Grayson « Catherine Pike « CDL Software ¢ Chandos Road South Runners
Charity Service « Chef Direct « Chipita « Chris Davies ¢ Chris Eldridge * Chris Hewitt, NWF Fuels « Chris Ogden « Chris Shearlock « Chris Tun
Chrissie Clarke ¢ Christie Garratt ¢ Christopher Pedder ¢ Christy Cox ¢ Claire Briscoe « Clare Jones ¢ Clif Bar ¢ Clive Jones, ERS ¢ Co-op Foods
Co-op Local Community Fund ¢ Coca Cola « Cofresh ¢ Colin & Kerrie, Belsize Garage * Compass Group ¢ Connor Lawlor « Costa « CP Foods
Craig Lovett, HBCL ¢ Culina ¢ Dan Stretton ¢ Dan, O’Connor Pest Control « Dana Rigby ¢ Daniel Hargreaves ¢« Danone ¢ Dave Crowley
David Carmichael « David Houston « David Ratcliffe, Calder Construction & Shopfitting * David Rigby ¢ David Royle * David Watkins « DD Cooling
Debs Thompson ¢ DEFRA, Covid-19 Response ¢ Del Monte ¢ Derek O'Herlihy ¢ Derek Shelton ¢« Desmond Maney ¢« DGM Growers ¢ Dole
DPS Produce ¢ Dr Oetker « Duncan Hadfield « Eamonn O’Neal, High Sheriff of Greater Manchester « Eddie Stobart ¢ Edwards of Conwy
Elaine O'Reilly « Elizabeth Lauder ¢ Ella Johnson ¢ Emily Kelly « Emma Price ¢« Emma Wilson ¢« Emma Wrigley ¢ English Drinks Company
English Provender Company <« Erinma Bell < Eurovia (UK) Fundraising ¢ Eve Kerswill « EVG <« Ewell Farmhouse < Fage UK
Fairfield Materials Management « Fairhurst Buckley ¢ Family Action « FareShare UK ¢ Fempower « Ferrero « Fesa ¢ Fiona Howard ¢ Fiona King
Fiona+D50 Anderson ¢ Flamingo * FMX Foods ¢ Forresters Chicken « Fowler Welch ¢ Frank Ferrie « Frankie & Benny’s ¢ Fred Olsen « Frederick Combe
Fresh Direct « Fresh Plus « Freshcut « Frobishers Juices ¢ Frugel « Fruidel « Fruit Logic ¢ Fruitful Office « Fruitways  Fruitypot ¢ Fuel10K « Fullers Foods
G's Fresh « Gareth Jones  Garin Rangwala * Garry Fallows ¢ Gary Halliday < Gauthier Legendre * Genius « George Thompsons ¢ Gethin Jones
Gillian Boyle « Gillian Jones * Glanbia Performance Nutrition ¢ Gleaning Network North West ¢ Glynis Platt  Glynn Oakley « Go2Grocery * Godiva
Great Bear Port Salford ¢ Greater Manchester High Sheriff's Police Trust ¢ Greater Manchester Poverty Action ¢ Greencore * Greene King
Greens of Soham ¢ Greenyard Frozen « Gressingham Foods ¢ H. J. Heinz Ltd « Hannah Bradley « Hannah Hardy « Hanz Mahmood * Harry Griffin
Haygrove ¢ Hayton Coulthard « HDM Engineering * Helen Davies ¢ Helen Dungworth « Helen Gorton ¢ Henshalls « Heron Foods « HMG Paints
Hoida Esmail ¢ Holland & Barrett « Holland's Pies « Hope Ford e lain Linsdell < lan Rutter ¢ Imelda Carr ¢ Imogen Gregg-Auriac * Indie Bay
Inge Challinor ¢ Innocent Drinks ¢ IPL « ISS Produce ¢ Itsu Grocery « J N Fox & Sons « Jack Links ¢ Jack’s ¢ Jackie Price * Jacqueline Hughes-Lundy
Jacqueline Narayansingh « James Beal ¢ James Hall < James Harris ¢ James Hulme ¢ James Ward ¢ James Williams ¢ Jamie Parsons ¢ Jamie Pimblett
Jane Cookson « Jane Nugent ¢ Jane Partington e Janet Rogers « Jason Bergen < Jayne Hadfield < Jayrissa Thompson * JDM Food Group
Jemma Hynes ¢ Jez Culley, JRC Plant ¢ Jigsaw Foods ¢ Jim McVeigh < Jimmy's Iced Coffee « Jo Dyson ¢ Jo Sclater ¢ Joanna Thompson
Joanne Burrows ¢ Joanne Faun ¢ Joe Threlfall « John Appleby ¢ John Bolshaw ¢ John Hobson ¢ John Holt Architects « John Leeson ¢ John Loughney
John Williams « Joshua Lane ¢ Julie Skerman ¢ Kabuto Noodles « Kamel Ghoytassi « Kara Foods ¢ Karin Frood ¢ Karina Tiplady  Kate Prince
Kath & Stuart Robinson « Katie Bunting « Katie Craske « Katie Merrick « Katie Palfrey « Keenan Recycling « Keith Baker « Kellogg's UK and Ireland
Kepak ¢ Kerry Edwards « Kerry Foods * Kettle Foods ¢ Khaled Rashed ¢ Kiddylicious ¢ KIND Snacks ¢ Kookaburra ¢ Kris Loughlin « Kuehne + Nagel
Lactalis Mclelland « Laura Sharkey ¢ Laurence J Betts ¢« LDH ¢ Lee Longdin ¢ Les Stringer « Lewis Brimmell ¢ Lidl « Lindsay Boswell ¢ Lindsey Cole
Liz Duggan « Liz Murfitt = Lucozade Ribena Suntory ¢ Lucy Danger « Lungile Manka ¢ Lynda Karalis = Lynn Myint-Maung ¢ Maggie Walker
Magic Breakfast « Manchester City Council Markets « Manor Vinegar « Marcus Rashford « Maria Brown ¢ Marion Bainbridge « Mark Adlestone OBE
Mark Game ¢ Market Fresh « Martin Haughey « Martin Morris « Martins « Mary Carr « Matthew Jack, Jacobs ¢« McCain ¢« McDonalds ¢ McEvoy
Meatless Farms ¢ Media Folk « Merchant Gourmet « Michael Josephson MBE, Stocks 2015 Ltd « Michelle Duncalf « Mick Dunne ¢ Mick Warner
Mike Brennan ¢ Mike Quinn ¢ Mike Shaw ¢ Mike Wild ¢« Milk & More LTD  Millers Bakery ¢ Milo Allsopp ¢ Minor, Weir and Willis Limited
Miranda Kaunang ¢ Mitchell & Butlers « MMUK ¢« Mohamed Ahmed ¢ Monaghan Mushrooms ¢ Morrisons ¢ Moy Park ¢ Mller Milk & Ingredients
Nagel Langdon’s ¢ Natasha Birkenshaw ¢ Nationwide Produce ¢ Natures Way Foods ¢ Neal Pickersgill « Nestlé « NFT ¢ Nicky Cooper, FMGS
Nigel Blyth < Nigel Rose « Noon Products ¢ Nor-Sea « Nycomm Ltd « Oatly « Office Depot » Organix Brands ¢« Ornua Foods « Osem « Outdoor Pursuits
Pallet Force  Pan Artisan « Papa Johns ¢ Park Cakes ¢ Patricia Kelly « Paul & John, Viridian < Paul Barrett « Paul Grogan ¢ Paul Pugh ¢ Paul Readman
Paula Brown & Michael Shields, LIVV « Paula McArdle  Pauline Warner ¢ Peak Al * PepsiCo ¢ Permira ¢ Peter Davys, Orrest « Peter Flynn
Peter Green « PHD Nutrition « Phil Clifton ¢ Phil Duffy ¢ Pipers Crisps ¢ Pladis Global ¢ Planet Organic * Plenish ¢ Poundland ¢ Premier Foods
Pret A Manger « Prima Fruit » Primark ¢ Princes Foods * Priya Kapur ¢ Produce World « Proove Pizza ¢ Propercorn « QPS « Quorn « R & J Emery
R S Cockerhill Ltd * Rachael Magowan ¢ Rachel Reid-Fernandez ¢ Raj Kutthan ¢ Rakesh Vaja ¢ Rana Al Halabi « Ray Lomas ¢ Rebecca Peake
Red Star Brands < Resonance « Rev Christine Threlfall « Rev Ellie Trimble « Richard Blakemore « Richard Guy ¢ Richard Hamilton « Richard Turner
Ritter Sport « Rob Barnett « Rob Swinnerton « Robert Bainbridge « Robert Nieri « Robert Turner ¢ Roberts Bakery ¢ Roisin Morrison ¢ Rondanini
Rosie Cumming ¢ Roy Bridgewood ¢ Ruishi Zhen ¢ Rush Group ¢ Rykk Allan ¢ Sage Foundation ¢ Sainsbury’s « Salford CVS ¢ Sam Barr « Sam Butcher
Sam Landsman ¢ Samah Rashed ¢ Samworth Brothers Charnwood Bakery * Sandy Middleton ¢ Saputo ¢ Sara Barnes < Sarah Bousfield
Sarah Dawson < Sarah Greenway e« Sarah Hodgetts ¢ Sean Robinson e Selfridges * Shakar Hussain ¢ Shaken Udder < Shaoling Zheng
Sharon Robinson ¢ Shaun Thompson ¢ Sheldon (G.H.) Wholesale Bakers ¢ Shirley Jones « Shirley Southworth ¢ Shore ¢ SHS « Sid Beales ¢ Siemens
Silver Spoon ¢ Sinead Hanley <« Sinead O'Herlihy < Sir Warren Smith, Lord-Lieutenant for Greater Manchester < Soreen
Southern England Farms LTD « SPK ¢ St Pierre Groupe « Stacey Potter ¢ Steph Mellinson « Stephen Eaves ¢ Stephen Hinds ¢ Stephen McHale
Steve Boston ¢ Steve Hayes ¢ Steve Hendra ¢ Steve Rawlings ¢ Steven Jackson ¢ Stewarts Of Tayside ¢ Strong Roots ¢ Stuart Cowan
Stuart McBain e« Stuart Wraith « Susan Sharples ¢ T. Wilsons and Sons ¢ Tata Consumer Products < Taylors of Harrogate
Terra Fertil » Tesco ¢ Thanet Earth ¢ The Albert Gubay Charitable Foundation ¢ The Archers Trust ¢« The Beaverbrooks Charitable Trust
The Bread And Butter Thing ¢ The Broome Family Charitable Trust ¢« The Country Food Trust ¢ The Dowager Countess Eleanor Peel Trust
The Duchy of Lancaster Benevolent Fund e« The Edge Theatre & Arts Centre  The Fine Food Company ¢ The Food Doctor
The Grace Trust ¢ The Joseph Cox Charity ¢ The Mouthful Trading Company ¢ The National Trust ¢ The Peter Kershaw Trust
The Price Waterhouse Charitable Foundation (PwC Foundation) <« The Rachel Charitable Trust e« The Real Handful
The Rhododendrum Trust ¢ The Slater Foundation ¢ The Trussell Trust ¢ The Wright Partnership ¢ The Zochonis Charitable Trust
Timothy Kinyanjui ¢ Tims Dairy « TK Maxx ¢« Tom Allan « Tom Beardmore ¢« Tom Nixon ¢ Tom Shephard « Tom Togher ¢ Tony Baldwinson
Tony Cooper ¢ Top Barn Produce ¢ Total World Fresh ¢ Tropicana « TUI « Tulip * Twinings « Tyler Cameron ¢ Tyrrells « Underwood Meat Company
Unilever = Union Roasted ¢ United Utilities ¢ Val Hinds < Vale of Mowbray « Valero * Veetee - Victor Karmazyn - Victoria Harper
VIDAfresh ¢ Vince McAllister ¢ Vinny Thompson ¢ Vita Coco ¢ Vivienne Adams ¢ Waitrose * Wagas Syed Ul « Wagas Syed Ul Naqvi
Warburtons ¢« We Love Manchester « Wealmoor ¢ Weetabix ¢ Wessanen UK ¢ Westmill Foods ¢ Wetherspoons « WH Smith
Whitbread «  Wiliam  Sellwood +  Winterbotham  Darby «  Woollam's «  Worldwide  Fruit <« WRAP UK
Wright Robinson College « WT HIll & Sons ¢ XPO Logistics = Ye Old Oake Foods ¢ Yeo Valley < Yoplait « Youngs Seafood ¢ YPO
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Donate Volunteer Spread the word

Support our Better Building Capital As an individual or as Follow & engage with us on
Fundraising Appeal an organisation social media
www.faresharegm.org.uk/get-involved www.faresharegm.org.uk/volunteer LinkedIn: FareShare Greater Manchester

Facebook: FareShareGreaterManchester
Twitter: @FareShareGtrivl
Instagram: @faresharegm

Visit our website \,Fa reShare @
www.faresharegm.org.uk Greater Manchest
reater Manchester eme rge
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